
 

Apartment handsets 
 

Please be sure your apartment handset (intercom 

phone) is hung up correctly. 

 

If your handset is not correctly hung -up “OCC “ will begin 

flashing on all Mondrian entry gate intercom screens. This will 

deny visitors contacting all Mondrian apartments from all 

intercoms. 

When the apartment handset is hung up correctly “ OCC “ will 

disappear and the access control system will operate correctly 

again. 

This inconvenience affects all Mondrian residents so please be 

sure to hang your handsets up correctly.  

Please don’t hesitate to contact the building manager with any 

questions relating to this issue. 

 

Building Management 

Mick Collins 

M.0451510217  

 

 



 

  

 

 

 
 

 

 

Best Regards 

Mick Collins 

Mob. 0451510217 

BM@MondrianWaterloo.com.au 
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